PAKISTAN REVENUE AUTOMATION (PVT.) LIMITED

Tender No. P-27/2013

Dated 02/08/2013

BIDS SUBMISSION: 19/08/2013 ON OR BEFORE 1100 HOURS

BIDS OPENING DATE AND TIME: 19/08/2013 AT 1130 HOURS

Subject:
TENDER NO. P-27/2013 DATED 02/08/2013 FOR THE PURCHASE OF – WIRELESS / WIFI EQUIPMENT

1.
Pakistan Revenue Automation (Pvt.) Ltd. (hereinafter called PRAL/Purchaser) invites sealed bids from the firms registered with the Sales Tax and Income Tax Departments for immediate supply & installation at Islamabad for Wireless / Wifi Equipment as per following specifications:
	S. #
	Description
	Qty.

	1
	Wireless Access Controller (Specifications Attached at Annex “A”)
	02

	2
	Wireless Access Point (Specifications Attached at Annex “B”)
	20

	3
	USB Wifi Dongle 2.4 Ghz (Specifications Attached at Annex “C”) (Optional)
	50

	4
	USB Wifi Dongle 2.4 / 5 Ghz (Specifications Attached at Annex “C”) (Optional)
	50


2.
If you have any doubt as to the meaning of any portion of the technical specifications, you may seek clarification of the same from Mr. Muhammad Irfan Sheikh, Senior Manager (M&C), cell # 03215371191.
3.
Income Tax / Withholding Tax will be deducted in accordance with the law. Kindly note that the Sales Tax shall also be deducted in accordance with the law.  

4.
PRAL reserves the right to increase or decrease the quantity of the items mentioned above, accept or reject any bid to be received against this tender inquiry, annul the bidding process and reject all bids at any time prior to award of Contract (s). Justification of the rejection of bid (s) will be provided on request. 
5.
DELIVERY SCHEDULE 


The Supply & Installation of above equipment is required on most urgent basis. So the lowest technical compliant bidder may be in a position to supply and install the order material as immediately as possible after award of the contract.

6.
Quoted prices must be inclusive of all taxes. 

7.
Price must be quoted including all charges like handling, loading, installation, commissioning and transportation etc. Quoted prices must also be inclusive of cost for the free maintenance of the equipment on installation site (during warranty period). The prices must be quoted as per below given format:

	S#
	ITEM DESCRIPTION
	QTY
	Unit Price including GST
	Total Amount 

Excluding GST
	GST on Total Amount 
	Total Amount  including GST

	1
	Wireless Access Controller
	02
	
	
	
	

	2
	Wireless Access Point
	20
	
	
	
	

	3
	USB Wifi Dongle 2.4 Ghz
	50
	
	
	
	

	4
	USB Wifi Dongle 2.4 / 5 Ghz
	50
	
	
	
	


8.
Quoted price shall be valid for ninety (90) days from the opening date of the bids. However, any subsequent change in taxes and duties as notified by Federal Board of Revenue will be given due consideration.
09.
PAYMENT:

Payment will be made as per mutually agreed schedule and in accordance with the terms and conditions spelled out in the contract issued against this tender document. However, submission of Bank Guarantee, being 10% of the total bill value/ Work Order / Purchase Order Value shall be pre-requisite for the release of 100% payment. The Bank Guarantee must be issued by Schedule Bank. The Bank Guarantee shall be released after successful completion of warranty period. In case the supplier failed to complete the warranty period successfully then the retained value/bank guarantee shall be forfeited in favor of PRAL. 

10.
SEALING AND MARKING OF BIDS:

The bids shall be submitted in sealed envelope marked as under:

MANAGER (PROCUREMENT)

BID NO. P-27/2013 DATED 02/08/2013

FOR THE SUPPLY & INSTALLATION OF WIRELESS / WIFI EQUIPMENT

11.
DEADLINE FOR SUBMISSION OF BIDS:


All bids must be delivered in the Office of undersigned on or before the prescribed deadline of 1100 hours on 19/08/2013.

12.
LATE PROPOSALS:


Any bid received by the PRAL after the prescribed deadline will be returned unopened to the Bidder.

13.
OPENING OF BIDS:


The Purchaser will open the bids in the presence of bidder representatives who choose to attend at 1130 hours on 19/08/2013 at the below mentioned address. 

14.
WARRANTY

14.1
The Supplier shall warrant that the equipment supplied under the Contract (s) shall have no defect arising from design, materials or workmanship or from any act or omission of the Supplier, which may develop under normal use of the supplied items under the conditions prevailing at final destination.

14.2
PRAL shall promptly notify the Supplier in writing of any claims arising under this Warranty. Upon receipt of such notice, the Supplier shall repair or replace the defective equipment or parts thereof, without cost to PRAL immediately.

14.3
Period of comprehensive warranties and maintenance with labor and material cost shall be minimum three (03) years.

During the warranty period due to any reason, if the Supplier failed to rectify the problem, PRAL shall get repair the equipment or replace the defective parts thereof and forfeit the Bank Guarantee/retained values.

15.
EARNEST MONEY:

The Bidder shall furnish as part of his bid, a Call Deposit/Pay Order equivalent to 2% of the total bid value as Earnest Money crossed in favor of “Pakistan Revenue Automation (Pvt.) Ltd.”. Any bid not accompanied by Earnest Money shall be rejected without any right of appeal. In case of cancellation of Purchase Order as default of the Supplier the earnest money shall be forfeited in favor of PRAL. 

16.
PENALTY:

For failure to comply with the delivery schedule of Purchase Order (s), to be issued against this tender inquiry, penalty will be imposed on defaulting Supplier as under:

16.1
1% of the cost of entire purchase order or of such item as remains un-supplied/un-completed for every day up to maximum of 5% for 10 days exceeding the delivery period.

16.2
If the item is not supplied even after payment of penalty for 10 consecutive days PRAL reserves the right to cancel the purchase order and to purchase required equipment from elsewhere at risk and cost of the defaulting Supplier.

17.
All bids should include:
17.1
Company’s profile, list of clients with their telephone number and address.  

17.2
Copies of Income Tax and Sales Tax registration certificates.

17.3
A call deposit being 2% of the bid value as Earnest Money crossed in favor of “Pakistan Revenue Automation (Pvt.) Ltd. 

17.4
Brochures and other technical material of the quoted equipment

18.
Bidding Form Annexure “D” must also be duly filled in, stamped and signed by authorized representative of the bidder.

(SOHAIL AKHTAR)

Manager (Procurement)

PRAL Head Office

House # 14, Main Hill Road, F-6/3, Islamabad

Ph: 051-9208687, 051-9210030

ANNEXURE-"A"

	Access Controller Specifications

	General Specification:

	Capable to support 512 or greater access point as standalone AC

	Support 25 or greater LAN Connected AP's, and 6 or greater direct connected AP's 

	License of 50 + Access Points on Access Controller 

	Must have at-least 4x1GE and 2xGE Combo

	VLAN IP interfaces 50 or greater

	Link Layer Discovery Protocol (LLDP)

	STP, RSTP and MSTP

	Link aggregation

	Jumbo frames

	Data and voice VLANs

	IGMP snooping and proxy

	IP routing protocols including Static, RIPv2, OSPFv2, RIPng, OSPFv3 and BGP

	L3 multicast including IGMPv1/2/3, PIM-SM

	Multicast routing policies and RPF

	PQ, DRR, WRR, PQ+DRR and PQ+WRR queue scheduling

	SRED and WRED for congestion avoidance

	WDS Bridging including point-to-point and point-to-multipoint

	WLAN controller auto-discovery

	secure provisioning of remote APs using certificates / Pre-Shared Keys

	CAPWAP tunneling including DTLS support

	Radio management

	WEP, WPA, WPA2, WAPI, AES, TKIP, IEEE 802.1x, EAP Types and PKI

	Layer-2 and Layer-3 Roaming

	Enables role based access control i.e MAC,Location, ESSID,Security etc

	AAA with RADIUS support

	Wi-Fi Multimedia (WMM) 

	Support Routing Protocols Like RIP, OSPF BGP etc

	Virtual Route Redundancy Protocol (VRRP) for IPv4 and IPv6 and Load Balancing Support

	Must have Redundant power supply

	Power of Ethernet support (with PoE power supplies)

	Active and Standby WLAN Controller configuration including 1+1, N+1 and N+N

	Free Three year Firmware Upgrade Support & Warranty of Equipment


Detailed Specification Sheet:








Detailed Specification Sheet:





ANNEXURE-"B”
	Access Point Specifications

	Indoor AP ; Supporting Power of Ethernet (PoE) compliance with IEEE 802.af and 802.at

	AP type: Dual-radio, dual-band 802.11n indoor

	3×3 MIMO 802.11n with three spatial streams and up to 450 Mbps per radio

	AP should support GUI or WEB Management support

	External omni-directional antennas  or Internal Antenna

	AP Antennas should be capable of transmitting 20dbm or greater and Support Power Control

	Support Spectrum Analysis

	Each frequency band of an AP supports a minimum of 14 SSIDs or greater

	Support Mesh AP configuration both Stand alone and Controller Based

	IP source guard when working in local forwarding mode to protect against ARP

	APs support DHCP snooping

	Source IP address spoofing or bogus DHCP server attacks. Or DoS Attack prevention

	Support maximum ratio combining (MRC) 

	Support maximum-likelihood detection (MLD) OR Dynamic Frequency Selection

	Support unscheduled automatic power save delivery (U-APSD) Or Low-density parity check (LDPC)

	APs support signal sustain technology (SST) or DSSS

	Support Modulation Types BPSK OR QPSK OR  16-QAM OR 64-QAM

	Preferential access to 5 GHz network.

	SSID based VLAN assignment

	SSID hiding

	Unified management and maintenance in light weight mode

	CAPWAP tunneling including DTLS support

	User based bandwidth limiting

	Queue mapping and scheduling

	Adaptive bandwidth management

	WIDS including rouge AP/client detection and attack detection

	WEP, WPA, WPA2, AES, TKIP, IEEE 802.1x, EAP Types

	Wireless Multimedia (WMM)

	Wireless Distribution System (WDS) and mesh support

	Free Three year Firmware Upgrade Support & Warranty of Equipment


Detailed Specification Sheet:







ANNEXURE-"C”
	USB Dongle Specifications 2.4 Ghz

	Interface
	USB 2.0 or greater

	Antenna Type
	Detachable Omni Directional

	Antenna Gain
	4dBi Or Greater

	Wireless Standards
	IEEE 802.11n, IEEE 802.11g, IEEE 802.11b

	Frequency
	2.400-2.4835GHz  

	Signal Rate
	11n: Up to 150Mbps(dynamic)

	
	11g: Up to 54Mbps(dynamic)

	
	11b: Up to 11Mbps(dynamic)

	EIRP
	<20dBm

	Wireless Modes
	Ad-Hoc / Infrastructure mode

	Wireless Security
	Support 64/128 bit WEP, WPA-PSK/WPA2-PSK

	Modulation Technology
	DBPSK, DQPSK, CCK, OFDM, 16-QAM, 64-QAM

	Advanced Functions
	WMM, Roaming


	USB Dongle Specifications  2.4 / 5 GHz Dual Band

	Interface
	USB 2.0 or greater

	Antenna Type
	Detachable Omni Directional

	Antenna Gain
	4dBi Or Greater

	Wireless Standards
	IEEE 802.11n, IEEE 802.11g, IEEE 802.11b

	Frequency
	2..4 Ghz  /   5 Ghz

	Signal Rate
	11n: Up to 150Mbps(dynamic)

	
	11g: Up to 54Mbps(dynamic)

	
	11b: Up to 11Mbps(dynamic)

	EIRP
	<20dBm

	Wireless Modes
	Ad-Hoc / Infrastructure mode

	Wireless Security
	Support 64/128 bit WEP, WPA-PSK/WPA2-PSK

	Modulation Technology
	DBPSK, DQPSK, CCK, OFDM, 16-QAM, 64-QAM

	Advanced Functions
	WMM, Roaming


ANNEXURE “D”

BIDDING FORM
Dated __/__/2013  
                                                                                                                     Tender No. P-27/2013

Pakistan Revenue Automation (Pvt.) Limited, Islamabad.

Gentlemen,

1.
Having examined the conditions to Tender and Specifications of Tender No. Tender No.P-27/2013 dated 02/08/2013, the receipt of which is hereby acknowledged we, the undersigned, offer to install, supply and deliver in conformity with specifications mentioned in tender documents and conditions of Tender for the sum of Rs._________________________ (Rupees ______________________________ ) or such other sums as may be ascertained in accordance with the said Conditions.

2.
If our Bid is accepted we shall deliver the equipment mentioned in the tender documents within ______ days from the date of receipt of your firm Purchase Order.

3.
We agree to abide by the terms and conditions of the Tender for the period of _______ from the date fixed for receiving the same and it shall remain binding upon us and may be accepted at any time before the expiration of that period.

4.
Until a formal Purchase order(s) is placed, this Bid, together with your written acceptance thereof, shall constitute a binding contract between us.

5.
We understand that you are not bound to accept the lowest or any proposal you may receive or to inform us of the rejection of our bid or to give any reasons therefor.

Dated this ______________________ day of ______________________________ 2013 ________


Signature _______________________ in the capacity of ______________________________ duly authorized to sign Tender for and on behalf of 

_____________________________________________________________________________________

(NAME OF FIRM IN BLOCK CAPITALS)

Complete address:________________________________________________________________________

Fax No.____________________________ Telephone No.______________________________________

______________________

(SIGNATURE)

Witness:-

1.
_______________________

2.
_________________________

