PAKISTAN REVENUE AUTOMATION (PVT.) LIMITED

Tender No. P-20/2013

Dated 14/06/2013

BIDS SUBMISSION: 29/06/2013 ON OR BEFORE 1500 HOURS

BIDS OPENING DATE AND TIME: 29/06/2013 AT 1530 HOURS

Subject:
TENDER NO. P-20/2013 DATED 14/06/2013 FOR SUPPLY & INSTALLATION OF NETWORKING EQUIPMENT / ITEMS

1.
Pakistan Revenue Automation (Pvt.) Ltd. (hereinafter called PRAL/Purchaser) invites sealed bids for the supply & installation of networking equipment /items at Sector I-9/3, Islamabad as per detail / specifications described in the BOQ “Annexure- A”.

2.
All Government Taxes shall be deducted as per law.
3.
PRAL reserves the right to increase or decrease the quantity mentioned in the Schedule of Requirement Annexure “A”, accept or reject any bid to be received against this tender inquiry, annul the bidding process and reject all bids at any time prior to award of Contract (s). Justification of the rejection of bid (s) will be provided on request. 
4.
DELIVERY SCHEDULE 


The Supply & Installation of networking equipment / items is required on most urgent basis. So the lowest technical compliant bidder may be in a position to supply and install the order material as immediately as possible after award of the contract.

5.
PENALTY:

For failure to comply with the delivery schedule of Purchase Order (s), to be issued against this tender documents penalty will be imposed on defaulting Supplier as under:

5.1
1% of the cost of entire purchase order or of such item as remains un-supplied/un-completed for every day up to maximum of 5% for 10 days exceeding the delivery period.

5.2
If the item is not supplied even after payment of penalty for 10 consecutive days PRAL reserves the right to cancel the purchase order and to purchase required equipment from elsewhere at risk and cost of the defaulting Supplier.

6.
Quoted prices must be inclusive of all taxes (Income Tax and Sales Tax), indicating unit price and total bid price.

7.
Price must be quoted including all charges like handling, loading, transportation, unloading of the material. 

8.
Bidding Form Annexure “B” must also be duly filled in, stamped and signed by authorized representative of the bidder.

9.
Quoted price shall be valid for 120 days from the opening date of the bids. However, any subsequent change in taxes and duties as notified by Federal Board of Revenue will be given due consideration.

10.
PAYMENT:

100% payment of the total value of the bill/purchase order will be released subject to Completion of the delivery of the equipment / jobs in accordance with the specifications mentioned in this tender document or Work Order to be issued against this tender and submission of bank guarantee as described under clause “16” of the tender documents.

11.
SEALING AND MARKING OF BIDS.

11.1
The bids shall be submitted in sealed envelope marked as under:

MANAGER (PROCUREMENT)

PAKISTAN REVENUE AUTOMATION (Pvt.) LIMITED

HOUSE # 2-A, EMBASSAY ROAD, G-6/4, ISLAMABAD

11.2
The envelopes shall also bear the word “CONFIDENTIAL” and following identifications:-

BID NO. P-20/2013

For the supply & installation of Networking Equipment / Items
12.
DEADLINE FOR SUBMISSION OF BIDS:


All bids must be delivered in the Office of undersigned on or before the prescribed deadline of 1500 hours on 29/06/2013.

13.
OPENING OF BIDS:


The Purchaser will open the bids in the presence of bidder representatives who choose to attend at 1530 hours on 29/06/2013 at the below mentioned address. 

14.
WARRANTY

14.1
The Supplier shall warrant that all equipment supplied against the Purchase Order (s) shall have no defect arising from design, materials or workmanship or from any act or omission of the Supplier, that may develop under normal use of the supplied items under the conditions prevailing at final destination.

14.2
Period of Warranty and maintenance with labour and material cost shall be SIX (06) Months except Networks Switches. The Network Switches shall be under one (01) year warranty.

During warranty period the supplier will be responsible to repair/replace the faulty item (s) on installation place free of cost within 24 hours after occurrence of fault   

15.
If you have any doubt as to the meaning of any portion of the technical specifications, you may seek clarification of the same from Mr. Muhammad Usman, Director PRAL, House # 14, Hill Road, Sector F-6/3, Islamabad Cell # 0321-5576257.
16.
BANK GUARANTEE

After completion and acceptance of the Project by PRAL, the bidder will have to provide the Bank Guarantee, being 10% of the total value of the bill/Contract, issued by renowned Schedule Bank, for the warranty/maintenance period to be offered. In case the supplier failed to provide the Bank Guarantee 10% of the total bill value shall be retained by PRAL for the successful completion of warranty period. The Bank Guarantee shall be released after successful completion of warranty period. In case the supplier failed to complete the warranty period successfully then the retained value/bank guarantee shall be forfeited in favour of PRAL.

17.
EARNEST MONEY:

The Bidder shall furnish as part of his bid, a Call Deposit/Pay Order equivalent to 2% of the cost as Earnest Money crossed in favour of “Pakistan Revenue Automation (Pvt.) Ltd.”. Any bid not accompanied by Earnest Money shall be rejected without any right of appeal. In case of cancellation of the contract as default of the successful bidder (s) the earnest money shall be forfeited in favour of PRAL. 

18.
All bids should include:


18.1
Company/firm name with complete address with detail landline number, fax, etc 
18.2
Company’s profile, list of clients with their telephone number and address;

18.3
Copies of Income Tax and Sales Tax registration certificates; and

18.4
Earnest money as per clause 18 of the tender documents.

.
(SOHAIL AKHTAR)

Manager (Procurement)

HOUSE # 2-A, EMBASSAY ROAD, G-6/4, ISLAMABAD

Phone:
051-9208687

ANNEXURE-A

SCHEDULE OF REQUIREMENT

TENDER # P-20/2013 DATED 14/06/2013

SUPPLY, INSTALLATION OF NETWORKING EQUIPMENT/ITEMS

	S.#
	Description
	Quantity
	Unit
	Unit Rate 

	1.
	Layer 3 Switch 24 port (specs attached)
	1 
	Unit
	

	2.
	Layer 2 Switches 24 port Gigabits (specs attached)
	15 
	Unit
	

	3.
	Complete I/O, Faceplate, Box of 3M/Systemax/Panduit/Clipsal brand with installation
	250 
	Unit
	

	4.
	Patch Panel for Consolidation 24 port with I/O of 3M/Systemax/Panduit/Clipsal brand
	4
	Unit
	

	5.
	Cat6 Cable Rolls
	15
	Rolls
	

	6.
	Complete laying of CAT 6 Cable, including crimping, tagging, etc
	250
	Nodes
	


	Layer 3 Switch Specifications

	Forwarding performance:
	 96 Mpps

	 
	Double hot swappable power supplies

	 
	24 x 10/100/1000Base-T ports

	 
	4x1000Base-X SFP ( with modules for Ethernet)

	MAC address table
	IEEE 802.1d compliance

	 
	32K MAC

	 
	MAC address learning and aging

	 
	Static, dynamic, and blackhole MAC address entries

	 
	Packet filtering based on source MAC addresses

	VLAN
	4 K VLANs

	 
	Guest VLAN and voice VLAN

	 
	VLAN assignment based on MAC addresses, protocols, IP subnets, policies, and ports

	 
	1:1 and N:1 VLAN Mapping

	Reliability
	RRPP ring topology and RRPP multi-instance

	 
	Smart Link tree topology and Smart Link multi-instance, providing the millisecond-level protection

	 
	switchover

	 
	SEP

	 
	BFD for OSPF, BFD for IS-IS, BFD for VRRP, and BFD for PIM

	 
	STP, RSTP, and MSTP

	 
	BPDU protection, root protection, and loop protection

	 
	E-Trunk

	IP routing
	Static routing, OSPF, OSPF v3, IS-IS, IS-ISv6, BGP, BGP 4+, and ECMP

	IPv6 features
	Neighbor Discovery (ND)

	 
	Path MTU (PMTU)

	 
	IPv6 ping, IPv6 tracert, and IPv6 Telnet

	 
	ACLs based on the source IPv6 address, destination IPv6 address, Layer 4 ports, or protocol type

	 
	MLD v1/v2 snooping

	 
	6to4 tunnel, ISATAP tunnel, and manually configured tunnel

	multicast
	IGMP v1/v2/v3 snooping and IGMP fast leave

	 
	Multicast forwarding in a VLAN and multicast replication between VLANs

	 
	Multicast load balancing among member ports of a trunk

	 
	Controllable multicast

	 
	Port-based multicast traffic statistics

	 
	IGMP v1/v2/v3, PIM-SM, PIM-DM, and PIM-SSM

	 
	MSDP

	QoS/ACL
	Rate limiting on packets sent and received by an interface

	 
	Packet redirection

	 
	Eight queues on each port

	 
	WRR, DRR, SP, WRR+SP, and DRR+SP queue scheduling algorithms

	 
	WRED

	 
	Re-marking of the 802.1p priority and DSCP priority

	 
	Packet filtering at Layer 2 to Layer 4, filtering out invalid frames based on the source MAC address,

	 
	destination MAC address, source IP address, destination IP address, port number, protocol type,

	 
	and VLAN ID

	 
	Rate limiting in each queue and traffic shaping on ports

	Security
	User privilege management and password protection

	 
	DoS attack defense, ARP attack defense, and ICMP attack defense

	 
	Binding of the IP address, MAC address, interface, and VLAN

	 
	Port isolation, port security, and sticky MAC

	 
	Blackhole MAC address entries

	 
	Limit on the number of learned MAC addresses

	 
	802.1x authentication and limit on the number of users on an interface

	 
	AAA authentication, RADIUS authentication, HWTACACS+ authentication, and NAC

	 
	SSH v2.0

	 
	Hypertext Transfer Protocol Secure (HTTPS)

	 
	CPU defense

	 
	Blacklist and whitelist

	Management and maintenance
	Stacking

	 
	MAC Forced Forwarding (MFF)

	 
	Virtual cable test

	 
	Port mirroring and RSPAN (remote port mirroring)

	 
	Remote configuration and maintenance by using Telnet

	 
	SNMP v1/v2/v3

	 
	RMON

	 
	Web NMS

	 
	System logs and alarms of different levels

	Operating environment
	Operating temperature: 0 to 50 degree

	 
	Relative humidity: 10%–90% (non-condensing)

	Input voltage
	AC:220


	Layer 2 Switch Specifications

	Downlink port
	24 x  10/100/1000 M

	Uplink port
	2 GE SFP optical ports (with Modules for Ethernet)

	MAC address table
	8 K MAC

	 
	Packet filtering based on MAC addresses

	 
	MAC address authentication

	 
	Port-based 802.1x authentication.

	 
	RADIUS authentication

	 
	Port isolation

	 
	Storm suppression

	 
	Attack defense, which prevents broadcast traffic, ARP attacks, ICMP attacks, TCP attacks, worm viruses, and DoS attacks

	 
	DHCP snooping

	VLAN
	4 K VLANs

	 
	Access port

	 
	Trunk port

	 
	Hybrid port

	 
	Management VLAN

	 
	Voice VLAN

	QOS
	PQ and WRR

	 
	Four queues on each port

	 
	Queue scheduling based on 802.1p or DSCP priorities

	STP
	STP/RSTP/MSTP

	Multicast
	IGMP snooping and a maximum of 256 multicast groups

	Link aggregation
	12 link aggregation groups (LAGs) and a maximum of eight ports in each LAG

	 
	Static LACP

	Port mirroring
	Port-based bidirectional flow mirroring

	 
	Configuring a trunk as a mirrored interface

	Bandwidth control
	Rate limiting for incoming and outgoing packets, with the granularity of 64 kbps

	Broadcast storm suppression
	Broadcast storm suppression based on the interface rate

	 
	Sending alarms when the traffic rate reaches the upper limit

	Device management
	SNMP

	 
	Web system network management (HTTPS)

	 
	DHCP client

	 
	User password protection

	 
	One-key restoration

	Device maintenance
	Remote Network Monitoring (RMON)

	 
	System log

	 
	Ping and traceroute

	 
	Virtual Cable Test (VCT)

	 
	Link Layer Discovery Protocol (LLDP)

	Packet forwarding rate
	9.6 Mbps

	Switching capacity:
	 12.8 Gbps


Note: 
For any query regarding technical specifications of the equipment please contact Mr. Muhammad Usman, Director PRAL, House # 14, Hill Road, Sector F-6/3, Islamabad Cell # 0321-5576257.
ANNEXURE-"B"

BIDDING FORM
Dated 14/06/2013




  

Tender No.P-20/2013

Pakistan Revenue Automation (Pvt.) Limited, Islamabad.

Gentlemen,

1.
Having examined the conditions to Tender and Specifications of Tender No.P-20/2013 dated 14/06/2013 the receipt of which is hereby acknowledged we, the undersigned, offer to install, supply and deliver in conformity with specifications mentioned in Annexure “A” and conditions of Tender for the sum of Rs._________________________ (Rupees ______________________________ ) or such other sums as may be ascertained in accordance with the said Conditions.

2.
If our Bid is accepted we shall deliver the equipment mentioned in the tender documents within ______ days from the date of receipt of your firm Purchase Order.

3.
We agree to abide by the terms and conditions of the Tender for the period of _______ from the date fixed for receiving the same and it shall remain binding upon us and may be accepted at any time before the expiration of that period.

4.
Until a formal Purchase order(s) is placed, this Bid, together with your written acceptance thereof, shall constitute a binding contract between us.

5.
We understand that you are not bound to accept the lowest or any proposal you may receive or to inform us of the rejection of our bid or to give any reasons therefore.

Dated this ______________________ day of ______________________________ 2013_______________.

Signature _______________________ in the capacity of ______________________________ duly authorized to sign Tender for and on behalf of 

_____________________________________________________________________________________

(NAME OF FIRM IN BLOCK CAPITALS)

Complete address:________________________________________________________________________

Fax No.____________________________ Telephone No.______________________________________

______________________

( SIGNATURE )

Witness:-

1.
_______________________

2.
_______________________
