TENDER DOCUMENT

PAKISTAN REVENUE AUTOMATION (PVT) LIMITED

Ref. No. PRAL/HR/Life- Ins/2013




              



June 7, 2013
Subject:
TENDER NO. HR-02/2013 FOR GROUP LIFE INSURANCE POLICY FOR THE PERIOD FROM JULY 01, 2013 TO JUNE 30, 2014 (Single Stage Two Envelopes)

1) Pakistan Revenue Automation (Pvt.) Limited, an IT Company having business all over the Pakistan, invites bids from well-established / reputed Insurance Companies for Group Life Insurance of about 1500 employees of the Company.
2) A pre-bid meeting will be held on June 11, 2013 at 10:30 a.m. at following location:
“House # 14, Hill Road, F-6/3, Islamabad”
3)  Evaluation Criteria
The companies meeting the following criteria shall be given preference:-
	S. No.
	Description
	Preferred Level as on December 31, 2011

	
	
	

	01
	Credit Rating
	A

	02
	Total Assets
	Rs. 1.5 Billion

	03
	Total Equity
	Rs. 425 Million

	04
	Relevant Experience
	5 Years



Others

1) At least 3 clients with more than 500 employees insured and a certification of satisfaction from each client.

2) Claims settlement should not be more than 20 calendar days.

4) Documents Required with Technical Proposal

i) Company’s profile.  
ii) Brochures and other quoted documents
iii) Last Audited Financial Statements 

iv) SECP registration certificate
v) Copy of documents regarding affiliation / representation (subsidiary or merger) of foreign / local company etc., if any
vi) History of litigation, if any, during last three years regarding life insurance.
vii) NTN and GST certificate, if applicable, of the company or any information deemed necessary
viii) List of present clients of Group Life Insurance with name and contact persons, telephone numbers and addresses with detail of any other additional / exclusive benefits / services which the company deems appropriate of its prequalification.

ix) Affidavit (on legal paper) that the Insurance Company is neither blacklisted nor in litigation with any of its clients and if there is any litigation the bidder will be bound to disclose the same with nature thereof.
5) Documents Required with Financial Proposal

1) Financial bid should include quoted rates inclusive of all taxes clearly mentioning the bid price excluding taxes, amount & rate of applicable taxes and the total Bid Price Including all taxes as per format at Annex “A” along with clarification regarding:-
a) Criteria for calculation per unit.

b) Criteria for calculation of premium for additions of employees during the policy year.

c) Criteria for calculation of refund of premium for deletions of employees during the policy year. 

2) EARNEST MONEY
The Bidder shall furnish as part of his bid, a Call Deposit/Pay Order equivalent to 1% of the total bid value as Earnest Money crossed in favour of “Pakistan Revenue Automation (Pvt.) Ltd.”. Any bid not accompanied by Earnest Money shall be rejected without any right of appeal. In case of cancellation of Purchase Order as default of the Supplier the earnest money shall be forfeited in favour of PRAL

3) Payment Terms
The policy premium payment will be released as mutually agreed and the premium for subsequent additions and deletions will be cleared at the end of the policy period.
Taxes will be deducted as per Law unless otherwise exemption/SRO provided for non-deduction thereof.

6) SCOPE OF WORK:
Individual Sum assured shall be 24 time gross salaries subject to minimum of Rs 500,000/- and maximum of Rs 5,000,000/-. In case of accidental death, the benefit will be double of the sum assured.

Data of PRAL employees is available in Softcopy as well as hardcopy and can be obtained from the office of undersigned. 

7) SEALING AND MARKING OF BIDS.
6.1
Two separate envelopes each for technical and financial proposal should be submitted in sealed envelopes marked as under:

    “Manager – Human Resources

House # 14, Hill Road, F-6/3, Islamabad.”
6.2 Envelopes shall also bear the word “CONFIDENTIAL” and “Technical Proposal” and “Financial proposal” for the respective bid.
6.3 Technical proposal shall be evaluated first and financial proposal of only technically compliant bidders will be opened publically. Financial proposals of the bidders evaluated as non-compliant will be returned to the bidders without opening the bid document.
8) DEADLINE FOR SUBMISSION OF BIDS:
All bids must be delivered in the office of undersigned on or before the prescribed deadline of 1200 hours on 24-06-2013.
9) OPENING OF BIDS:
The bids will be opened at 1200 hours on 24-06-2013 at PRAL – H.R Department, House No. 14, Hill Road, F-6/3, Islamabad.
10) EVALUATION OF BIDS
First of all technical bids will be opened and PRAL will examine the same for technical evaluation as per Tender documents by a committee constituted by PRAL Management. Financial proposals of only technically compliant bidders will be opened and evaluated by PRAL.  Bidders who do not qualify cannot challenge the findings of the evaluation or ask for reasons thereof.
11) Award of Contract
The successful bidder will have to sign an agreement on legal paper. The contract will be initially for one year extendable for maximum of three years with mutual consent of both the parties. 

NOTE:

· Incomplete proposals will not be entertained and no documents / proposals shall be accepted after due date and time.

· PRAL reserves the right to reject any or all applications without assigning any reason. The decision made by the PRAL will be final and will not be subject to challenge before any court of Law.
· Quotation must be duly filled in, stamped and signed by authorized representative of the bidder.

(Muhammad Shahzad Anjum)

Manager Human Resources

House No.14, Hill Road, F-6/3, Islamabad.

Phone: 051-9208646/9208690
	Financial Bid Format
	
	Annex-A

	Group Life Insurance of PRAL Employees
	
	

	From 01-07-13 to 30-06-2014
	
	

	
	
	
	

	 S. No. 
	 Description 
	 Rate 
	 Premium 

	 
	 
	 
	 Rs. 

	 
	SUM ASSURED
	
	

	 
	Number of Employees
	
	

	 
	 
	
	

	  1 
	Death Benefit
	
	

	 
	    
	
	

	  2 
	Additional Accidental Benefit
	
	

	 
	   
	
	

	  3 
	Additional Disability Benefit Including permanent partial and Permanent Total Disability
	
	

	 
	    
	
	

	  4 
	Temporary Total Disability Benefit 
	
	

	 
	   
	
	

	  5 
	Natural Disability Benefit
	
	

	 
	    
	
	

	  6 
	Terminal Illness Benefit
	
	

	 
	 
	
	

	 
	TOTAL
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_______________________________________

Designation
________________________________________

Signature
________________________________________

Stamp

_______________________________________

Date

