TENDER DOCUMENT

PAKISTAN REVENUE AUTOMATION (PVT.) LIMITED

Ref. Admin/Mobile Service/2010 

     

              

          December 22, 2010

Subject:
TENDER NO. P-34/2010  DATED 22/12/2010 FOR THE SUBSCRIPTION OF MOBILE PHONE SERVICE FACILITY

1.
Pakistan Revenue Automation (Pvt.) Ltd. (hereinafter called PRAL/Purchaser) invites sealed bids for subscription of mobile phone service facility on following requirements/conditions:

	S. #
	Description
	Status

	1
	Number of Users
	300+

	2
	Average Billing Per Month / Bill
	Rs. 1200+

	3
	Post Paid Package(s)
	Required

	4
	Special Corporate Client Discounts
	Required

	5
	Special Tailor Made Incentives for Corporate Client
	Required

	6
	Appointment of Key Account Manager
	Required

	7
	Ebilling
	Required

	8
	Online Bills Visibility by Point of Contact Person
	Preferred

	9
	Corporate Billing Summary (Monthly Basis)
	Required

	10
	Subscription Through Mobile Number Portability
	Required

	11
	Billing Pulse
	30Sec

	12
	Credit Limit – “Do not Block” Status
	Required

	13
	Connection Security Deposit Waiver
	Required

	14
	Free Duplicate Sim & Delivery
	Required


2.
Any further query with regard to the above may be made to PRAL’s Point of Contact Person, Mr. Bilal Butt, Admin Officer at House # 14, Hill Road, F-6/3, Islamabad (Phone: 9202573, Cell: 0321-5369480).  

3.
PRAL reserves the right to increase or decrease the quantity/requirement or may cancel the tender without assigning any reason therefor.

4.
The completion of mobile numbers transfer if through Mobile Number Portability is required ASAP basis. So the lowest technical compliant bidder (s) may be in a position to deliver service immediately after award of the contract.

5.
Quoted rates must be conveyed categorically in detail for all post paid packages along with applicable taxes. Rates must also be quoted including all hidden charges.

6.
Applicable Taxes will be deducted in accordance with the law and posted in the Corporate Billing Summary on monthly basis.
7.
Quoted rates shall be valid for one (1) year from the commencement date of the service contract extendable up to three (3) years with mutual consent of the parties. However, any subsequent change in taxes and duties as notified by the Legal Authority will be given due consideration.
8.
PAYMENT:

Payment shall be made within 45 days from the date of receiving of 100% ebills and Corporate Billing Summary whichever is later. Service provider is bound to install equipment on the PRAL location(s) in big cities within 30 days of poor service complaint by PRAL where mobile signals of the service provider are less than 70% of the standard (as confirmed by Signaling Protocol Analyzer of the service provider).
9.
SEALING AND MARKING OF BIDS.

The bids shall be submitted in sealed envelope marked as under:

DIRECTOR (OMSD)

TENDER NO.P-34/2010

FOR THE SUBSCRIPTION OF MOBILE PHONE FACILITY
10.
DEADLINE FOR SUBMISSION OF BIDS:


All bids must be delivered in the Office of undersigned on or before the prescribed deadline of 1500 hours on 10/01/2011.

11.
OPENING OF BIDS:


The Subscriber will open the bids in the presence of bidder representatives who choose to attend at 1530 hours on 10/01/2011 in the office of undersigned.

12.
All bids should include:
Company’s profile, list of clients with their telephone number and address.  

13.
PRAL reserves the right to accept or reject any bid and to annul the bidding process and reject all bids at any time prior to award of Contract (s) without thereby incurring any liability to the affected Bidder or Bidders or any obligation to inform the affected Bidder or of the grounds for PRAL’s action.

DIRECTOR (OMSD)

House # 14, Hill Road, F-6/3
Islamabad

ANNEXURE-"A"

BIDDING FORM
Dated:- 22/12/2010





                    Tender No. P-34//2010

Pakistan Revenue Automation (Pvt.) Limited, Islamabad.

Gentlemen,

1.
Having examined the conditions to Tender and Specifications of Tender No. P-34/2010 dated 22/12/2010, the receipt of which is hereby acknowledged we, the undersigned, offer to deliver in conformity with specifications mentioned in Tender Documents and conditions of Tender, if our Bid is accepted we shall deliver / commence the service mentioned in the tender documents within ______ days from the date of signing of the contract.

2.
We agree to abide by the terms and conditions of the Tender for the period of _______ from the date fixed for receiving the same and it shall remain binding upon us and may be accepted at any time before the expiration of that period.

3.
Until a formal Work order is placed, this Bid, together with your written acceptance thereof, shall constitute a binding contract between us.

4.
We understand that you are not bound to accept the lowest or any proposal you may receive or to inform us of the rejection of our bid or to give any reasons therefor.

Dated this ______________________ day of ______________________________ 2010 ______________.

Signature _______________________ in the capacity of ______________________________ duly authorized to sign Tender for and on behalf of 

_____________________________________________________________________________________

(NAME OF FIRM IN BLOCK CAPITALS)

Complete address:________________________________________________________________________

Fax No.____________________________ Telephone No.______________________________________

______________________

( SIGNATURE )

Witness:-

1.
_______________________

2.
________________________






